November 24, 2010
Via Electronic Filing
Ms. Jocelyn Boyd, Chief Clerk & Administrator
South Carolina Public Service Commission
Synergy Business Park, Saluda Building
101 Executive Center Dr., Suite 100
Columbia, SC 29210

RE:  tw telecom of south carolina llc
Local Exchange Services Tariff Revision

Dear Ms. Boyd:

Enclosed for filing please find the electronic copy of a Local Exchange Services tariff revision submitted
on behalf of tw telecom of south carolina llc. The purpose of this filing is to revise the Company’s
Business Line Service, Analog PBX Trunk Service and Business Terminal Service. No current customers
will be affected by any changes unless they sign a new contract at which time they will be notified. The
Company respectfully requests an effective date of December 1, 2010. The following tariff pages are
included with this filing:

5™ Revised Pages 1-2 Updates Check Sheets

5™ Revised Page 5 Updates Check Sheet

3" Revised Page 119 Revises and adds Business Line Service text

2" Revised Page 120 Revises and adds Analog PBX Trunk Service

2" Revised Page 135 Revises and adds Business Terminal Service

Appendix A — Current Rates

2" Revised Page 14 Revises text, adds rates and charges to Business Line Service

3" Revised Page 15 Revises text, adds rates and charges to Analog PBX Trunk Service
2" Revised Page 23 Revises text, adds rates and charges to Business Terminals

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it in the self-addressed, stamped envelope enclosed for this purpose. Any questions you may have
regarding this filing may be directed to my attention at (407) 740-3002 or via e-mail to
cwightman@tminc.com. Thank you for your assistance.

Sincerely,

(u/,).gél\

Connie Wightman

Consultant

CW/bc

cc: Tammy Chatfield, tw telecom (transmittal only)

cC: C. Dukes Scott, Executive Director, SC Public Service Commission
file: tw telecom - SC - Local

tms:  SCI1002

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.tminc.com
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tw telecom of south carolina llc

Issue Date: November 24, 2010

South Carolina PSC Tariff No. 8
5™ Revised Page 1

Cancels 4™ Revised Page 1

Effective Date: December 1, 2010
LOCAL EXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.
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tw telecom of south carolina lic

Issue Date: November 24, 2010
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Effective Date: December 1, 2010
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tw telecom of south carolina ll¢

Issue Date: November 24,2010
LOCAL EXCHANGE SERVICES TARIFF

South Carolina PSC Tariff No. 8
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Cancels 4™ Revised Page 5

Effective Date: December 1, 2010
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tw telecom of south carolina lic South Carolina PSC Tariff No. 8

3" Revised Page 119
Cancels 2" Revised Page 119

Issue Date: November 24, 2010 Effective Date: December 1, 2010

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.2 Business Line Service

5.2.1

522

Description

Business Line Service provides a Customer with voice grade telephonic communications
channels that can be used to place or receive one call at a time. Local calling is available
on a flat rate basis (one monthly charge regardless of call volume). Business Lines are
provided for connection of Customer-provided single-line terminal equipment such as
station sets or facsimile machines. The Business Line Services Customer is also eligible
to purchase the Premium Feature Package as defined in Section 4.20.

Business Line Service is subject to minimum and maximum order quantities as described
below:

Service Delivery Minimum DSOs per T1 Maximum DS0s per

Type per service location T1 per service location
On-Net Service 12 24
Off-Net Service 16 24

Flat Rate Business Line Service
A. Description

Business Line Flat Rate service is offered in all exchanges where facilities
permit. Customers will be billed a monthly rate for all calls outgoing to the local
calling area.

B. Maximum Rates and Charges
Monthly Recurring Charges, Per Line $46.00
12 Month  24Month 36 Month ~ 60Month
Term Term Term Term
Monthly Recurring Charge $46.00 $46.00 $46.00 $46.00
Nonrecurring Charge $46.00 $46.00 $46.00 $46.00

In addition to the nonrecurring charges listed above, service order charges apply
as described in Section 3 of this tariff,
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8

2" Revised Page 120
Cancels 1¥ Revised Page 120

Issue Date: November 24, 2010 Effective Date: December 1,2010

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.3 Analog PBX Trunk Service

5.3.1

Description

Analog PBX Trunk Service provides a Customer with voice grade telephonic
communications channels that can be used to place or receive one call at a time. Local
calling is available on a flat rate basis (one monthly charge regardless of call volume).
Analog PBX Trunk Service provides a connection from a Customer-provided PBX to the
public switched telecommunications network.

Each Analog PBX Trunk can be configured as an Inward, Outward or Two-Way trunk
and may be equipped with Individual Telephone Numbers for an additional charge as
described in Section 5.4.2. Individual Telephone Numbers allow a PBX to switch an
incoming call directly to the intended extension number without the need for an
attendant.

Analog PBX Trunk Service may be configured into a hunt group with other Company-
provided Analog PBX Trunks.

Analog PBX Trunk Service is subject to minimum and maximum order quantities as
described below:

Minimum DSO0s per T1 Maximum DS0s per

Service Delivery Type per service location T1 per service location
On-Net Service 12 24
Off-Net Service 16 24

The Company will consider requests for large quantities, i.e., 101 or more trunks, on an
individual case basis only.

A. Flat Rate Analog PBX Trunks

Flat Rate Analog PBX Trunks (Outward, or Two-Way) provide the Customer
with unlimited outward dialing within the designated local calling area at no
additional charge.
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tw telecom of south carolina lic South Carolina PSC Tariff No. 8

2" Revised Page 135
Cancels 1* Revised Page 135

Issue Date: November 24, 2010 Effective Date: December 1, 2010

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.7 Business Terminal Service

5.7.1

Description

Business Terminal Service is generally used in a hunting arrangement or a multi-line hunt
group. The group may have a main telephone number assigned to the first terminal in the
group or they may have individual telephone numbers assigned to each terminal.
Common applications include modem pools and large hunting applications for analog
lines. Business Terminals have a physical appearance in the switch and are assigned to a
unique channel. Business Terminals may or may not have a telephone number assigned
to them. Additionally, whereas Business Lines can have separate and unique features per
line, Business Terminals may or may not take on characteristics of the group. Local
calling is available on a flat rate basis (one monthly charge regardless of call volume).

The Business Terminal Services Customer is also eligible to purchase the Premium
Feature Package as defined in Section 4.20.

Business Terminal Service is subject to minimum and maximum order quantities as
described below:

Minimum DSOs per T1 Maximum DSO0s per

Service Delivery Type per service location T1 per service location
On-Net Service 12 24
Off-Net Service 16 24
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tw telecom of south carolina ll¢

Issue Date: November 24, 2010
LOCAL EXCHANGE SERVICES TARIFF

South Carolina PSC Tariff No. 8
Appendix A

2" Revised Page 14

Cancels 1% Revised Page 14

Effective Date: December 1, 2010

CURRENT RATES, (CONT’D.)

24. Business Line Service (Section 5.2)

A.

Flat Rate Business Line Service — Grandfathered - This section of rates is grandfathered
and is only available to existing Customers at existing locations without modification as

of December 1, 2010.

Monthly Recurring Charges, Per Line

$30.55

Flat Rate Business Line Service Current Rates and Charges

1.

Per Line Charge — Charleston Market

Term Monthly Recurring Charge Nonrecurring Charge
12 Month Term $24.31 $20.00
24 Month Term $23.21 $20.00
36 Month Term $22.10 $20.00
60 Month Term $21.00 $20.00

Per Line Charge — Columbia Market

Term Monthly Recurring Charge Nonrecurring Charge
12 Month Term $7.92 $20.00
24 Month Term $7.56 $20.00
36 Month Term $7.20 $20.00
60 Month Term $6.84 $20.00

Per Line Charge — Greenville Market

Term Monthly Recurring Charge Nonrecurring Charge
12 Month Term $12.16 $20.00
24 Month Term $11.60 $20.00
36 Month Term $11.05 $20.00
60 Month Term $10.50 $20.00
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tw telecom of south carolina lic South Carolina PSC Tariff No. 8
Appendix A

3" Revised Page 15

Cancels 2™ Revised Page 15

Issue Date: November 24, 2010 Effective Date: December 1,2010
LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
25. Analog PBX Trunk Service (Section 5.3) Service

A. Analog PBX Trunk Service - Grandfathered - This section of rates is grandfathered and
is only available to existing Customers at existing locations without modification as of
December 1, 2010.

Month to 12 Month 24 Month 36 Month

Month Term Term Term Term
Monthly Recurring Charge Per Trunk $56.48 $53.66 $50.83 $48.00
Nonrecurring Charge $58.00 $58.00 $58.00 $58.00
Per Additional Trunk $20.00 $20.00 $20.00 $20.00

B. Analog PBX Trunk Service Current Rates and Charges

1. Per Trunk Charge — Charleston Market

Term Monthly Recurring Charge  Nonrecurring Charge
12 Month Term $24.31 $20.00
24 Month Term $23.21 $20.00
36 Month Term $22.10 $20.00
60 Month Term $21.00 $20.00
2. Per Trunk Charge — Columbia Market
Term Monthly Recurring Charge  Nonrecurring Charge
12 Month Term $7.92 $20.00
24 Month Term $7.56 $20.00
36 Month Term $7.20 $20.00
60 Month Term $6.84 $20.00

3. Per Trunk Charge — Greenville Market

Term Monthly Recurring Charge  Nonrecurring Charge
12 Month Term $12.16 $20.00
24 Month Term $11.60 $20.00
36 Month Term $11.05 $20.00
60 Month Term $10.50 $20.00

26. Individual Telephone Numbers (Section 5.4)
Monthly Recurring Charge, Per Number $0.15

Nonrecurring Charge, Per Number $0.35

SC11002

()
(T)
(M)



tw telecom of south carolina llc

Issue Date: November 24, 2010

South Carolina PSC

Tariff No. 8
Appendix A

2" Revised Page 23
Cancels 1% Revised Page 23

Effective Date: December 1, 2010
LOCAL EXCHANGE SERVICES TARIFF

29.

Business Terminals (Section 5.7)

A.

CURRENT RATES, (CONT’D.)

Business Terminal with and without Telephone Number Service - Grandfathered - This
section of rates is grandfathered and is only available to existing Customers at existing
locations without modification as of December 1, 2010.

Monthly Recurring Charge
Business Terminal Service Current Rates and Charges

1.

12 Month
Monthly Term

24 Month 36 Month
Term Term

$30.55 $24.31

Per Terminal Charge — Charleston Market

Term

12 Month Term
24 Month Term
36 Month Term
60 Month Term

Monthly Recurring Charge

$23.21 $22.10

Nonrecurring Charge

$24.31
$23.21
$22.10
$21.00

Per Terminal Charge — Columbia Market

Term

12 Month Term
24 Month Term
36 Month Term
60 Month Term

Monthly Recurring Charge

$20.00
$20.00
$20.00
$20.00

Nonrecurring Charge

$7.92
$7.56
$7.20
$6.84

Per Terminal Charge — Greenville Market

Term

12 Month Term
24 Month Term
36 Month Term
60 Month Term

Monthly Recurring Charge

$20.00
$20.00
$20.00
$20.00

Nonrecurring Charge

$12.16
$11.60
$11.05
$10.50

$20.00
$20.00
$20.00
$20.00

60 Month
Term
21.00
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